


Dear Madam/Sir 
Please allow us to submit the following questionnaire form as part of quality assurance at the 
Faculty/School and UNDIP. The number of questions we asked was 8 questions. Generally 
it takes 5-10 minutes to answer. We are pleased to fill in every question with carefully, so 
that we get accurate information. 
  
We thank you very much for your attention and cooperation 
  
Best regards 
Satisfaction and Quality Assurance School of Postgraduate Studies UNDIP Survey Team.  



 

Survey 05. Partner Satisfaction 

Answer the following questions by providing  on one of the available options 

I. Partner Demographics  
1. Institution  

  Country    Private    

2. Cooperation Type    

  Education    Research     Community dedication 

3. Field of Cooperation  

           

II.  Question  
4. The staff / officers in the Cooperation section serve us well and pricesly according to 

needs 

  Very satisfied     Cukup Puas 

  Puas       Kurang Puas  

5. MOU/MOA/similar documents are prepared and written appropriately and in accordance 

with the aims, objectives and goals of the institution. 

  Very satisfied     Quite satisfied 

  Satisfied     Less satisfied  

6. During the validity period of the MOU/MOA/similar, a beneficial cooperation activity has 

been realized for our party 

  Very satisfied     Quite satisfied 

  Satisfied      Less satisfied 

7. Our party wants to realize a cooperation activity on a regular basis 

  Very satisfied     Quite satisfied 

  Satisfied      Less satisfied 

8.  Our party wishes to continue cooperation if the validity period of the MOU / MOA / the 

like will expire 

  Very satisfied     Quite satisfied 

  Satisfied     Less satisfied 

 


